Andhra Bank Retired Employees Association (ABREA)
#215, Kubera Towers, Narayanaguda, Hyderabad - 500029
Mobile N0s.9490213002 Email ID abreahyd@gmail.com

A.Rajendra Prasad, President NSN Reddy, General Secretary

26" September 2020
To

The Senior Advisor (HR & Industrial Relations)
Indian Banks’ Association

World Trade Centre Complex

6" Floor, Centre 1 Building

Cuff Parade, Mumbai

Dear Sir,
Reg: IBA Group Insurance Policy — Request for ID Card Printing.

We express our thanks for releasing IBA Group Insurance circular well in
advance for the year 2020-2021.

In this regard, we wish to bring to your kind notice that many of the
retirees viz., Super Senior Citizens, Family Pensioners, Subordinate Staff
etc., are not well-versed with the online downloading of ID cards from the
Company/TPA website. The retirees approaching the hospitals on medical
emergency without ID card are likely to face problems to avail cashless
treatment and may compelled to undergo treatment on cash basis.

In view of the above, we request you to advise M/s.National Insurance
Company to print and dispatch ID Cards to all the policy holders by
courier immediately after issue/renewal of the policy to enable them to
have proper identification proof to avail hassle-free medical services from
the networked hospitals.

Thanks and Regards,

Yours faithfully,

/1/—-@322—
(N S N Reddy)
General Secretary



